
ABOUT RTA
RTA's mission is to enhance the quality of life in Greater 
Cleveland by providing safe, reliable, clean and 
courteous public transportation. Its motto is simple: 
Quality Service – Every Customer, Every Day. It was one 
of the first systems in the nation to provide a money-back 
guarantee program, Ride Happy or Ride Free, and publish 
a quarterly report card on key measurements.

Formed in 1975, the award-winning RTA is the largest 
public transit agency in Ohio, and one of the largest in 
the country. In 1968, Cleveland became the first city in 
the Western Hemisphere to provide direct rail service 
from downtown to a major airport.

RTA provides service throughout Cuyahoga County, with 
buses, bus rapid transit, downtown trolleys, light rail, 
heavy rail and Paratransit service for the disabled. Rail 
service is referred to as “the Rapid.”

All RTA vehicles are environmentally friendly. They 
operate on low-sulfur diesel fuel, electricity, 
hybrid-electric, Compressed Natural Gas and propane. 
All are equipped to accommodate bicycles, and all offer 
ramps or lifts for disabled persons.

RTA’s HealthLine, a state-of-the-art bus rapid transit 
system, is considered a role model for other cities. 
Transit officials from around the world visit Cleveland to 
study the HealthLine.

RTA SERVICE
HealthLine

A Bus Rapid Transit (BRT) line that connects 
downtown with the many cultural and medical 
institutions in University Circle. 

Cleveland State Line
A Bus Rapid Transit (BRT) line that connects 
downtown with Lakewood and the western suburbs.  

MetroHealth Line
A Bus Rapid Transit (BRT) line that connects 
downtown with the MetroHealth Main Campus and the 
southern suburbs. 

Trolleys
Three lines cover the downtown district, and all are 
“free with a smile”. Trolleys serve the downtown 
portions of Euclid, Superior, St. Clair, and Lakeside 
Avenues, linking you to the major business and 
entertainment centers in Cleveland. In addition, the 
9/12 Trolley links Cleveland Municipal Parking with 
East 9th Street.

Red Line 
Connects Cleveland Hopkins International Airport to 
downtown Cleveland and points northeast of town, 
including  University Circle and East Cleveland.

Green Line
A light rail route to destinations east of downtown 
Cleveland, including historic Shaker Square and 
Shaker Boulevard.

Blue Line
A light rail route servicing neighborhoods east and 
south of downtown Cleveland, also serving Shaker 
Square and Van Aken Boulevard.

Waterfront Line 
Services  popular destinations on Cleveland's 
Lakefront. Extra service provided on Browns game 
days and special events.

Bus Service
RTA offers more than 50 bus routes to connect you to 
the surrounding Cleveland area. 

USING THIS SYSTEM MAP
This system map provides information to help you plan 
your RTA trips. The route numbers shown on the map 
appear on the RTA timetables, bus destination signs, and 
bus stop signs. For more information on any topic 
covered on this map, visit rideRTA.com or call the 
RTAnswerline, (216) 621-9500.

PASSENGER TIPS
To make your RTA trip easier, keep these tips in mind:
• Allow passengers to exit before you board.
• Have your pass, farecard or exact fare ready before  
 boarding.
• Allow seniors and persons with disabilities to use the 
 designated priority seating.

RTA CODE OF CONDUCT
• Pay the required fare for all trips.
• Allow room for boarding, keep aisles clear.
• Take only one seat.
• Use earphones with audio devices.
• Speak softly on cell phones.
• Refrain from using profane language.
• Be considerate to fellow passengers.
• Follow all posted safety and restriction signage.
• Place trash in receptacles at all stations and stops.
• Exit through the rear door on buses and trolleys.
• All RTA property is smoke-free.

TIMETABLES
A timetable is published for each route. Maps on the 
timetables show the detailed routing of each line, and the 
timetables list, by direction, the times the buses or trains 
arrive at major stops along the route.

PURCHASING PASSES AND FARECARDS
Passes and farecards can be purchased online at 
shopRTA.com. They are also available at the RTA 
Customer Service Center, located inside the Tower City 
Center Station, and from vending machines at selected 
Rapid Stations and along the HealthLine. More than 130 
area outlets, such as supermarkets, check cashing 
stores and drug stores, sell RTA passes and farecards.

You can also order your farecards or passes through the 
mail. Include your name, address and telephone number, 
along with the type of passes or farecards you’re 
ordering. Make your check payable to RTA. No return 
envelope is needed. 

Mail orders to:  RTA Passes and Farecards, 
   P.O. Box 6566, Cleveland, Ohio 44101

RTA CLE MOBILE TICKETING APP FOR 
IOS AND ANDROID: 
Use this free mobile app to purchase RTA fares 
anywhere at any time using your smartphone and credit 
card. Download the new RTA CLE mobile app from the 
App Store (iOS) or Google Play Store (Android) today.

PROOF OF PAYMENT 
RTA uses a Proof of Payment fare system on the 
HealthLine and the Red Line. You must have your active 
fare media prior to boarding both the HealthLine and the 
Red Line.

Ticket Vending Machines (TVMs) have been installed at 
stations along both the HealthLine and the Red Line, 
allowing you to purchase a One-Ride Farecard (no 
transfers) or an All-Day Pass.  Exact fare is required, 
TVMs do not give change.

These machines also activate farecards and passes, and 
some stations are equipped with stand-alone validators.

Red Line riders must swipe fare media through the 
faregate readers at the Tower City Center Station. Retain 
your farecard or pass while on the transit system. You 
may be required to show proof-of payment. 

PARK-N-RIDE SERVICE
RTA offers free Park-N-Ride lots and more than 8,000 free 
parking spaces along its bus routes and rail lines. There 
is a premium fare for the  #246  #251 and #263, commuter 
bus service. Check this system map or your specific 
timetable for parking locations.

SENIOR CITIZENS AND PERSONS WITH 
DISABILITIES
To ride a regular bus or Rapid at the discounted fare, 
senior citizens (age 65 and up) and persons with 
disabilities must have an RTA ID Card, a Medicare Card 
with a photo ID, or a valid drivers license or state-issued 
ID. RTA provides special Paratransit services for those 
who qualify under the Americans with Disabilities Act. 

Senior citizen and ADA registration is located at the RTA 
Main Office, 1240 West 6th Street. Main Office hours are 
8 a.m. to 4:30 p.m. Monday - Friday.

WHEELCHAIR ACCESSIBLE BUSES/ 
RAIL STATIONS
All RTA buses are wheelchair accessible. All HealthLine 
stations are wheelchair accessible.  RTA rail stations that 
are wheelchair accessible are noted in the Rapid Transit 
inset map on the reverse page.

BICYCLES ON BUSES AND TRAINS
All RTA buses are equipped with bike racks on the front of 
the vehicles.  These bike racks can accommodate up to 
three bicycles. There is no extra charge to use the bike 
rack.  Bicycles are allowed on the HealthLine, behind the 
articulated portion of the vehicle. Bicycles are allowed on 
RTA Rapid trains, depending on passenger loads and at 
the operator’s discretion. A maximum of two bicycles per 
car are allowed at any one time. Visit
riderta.com/racknroll for details and bike rack instructions.

CUSTOMER SERVICE CENTER
The Customer Service Center is located in the rotunda of 
RTA’s Rail Station at Tower City Center. The following 
services are provided:
• Customer service
• Pass and farecard sales
• Bus and Rapid transit trip planning
• Timetables, service brochures and system route maps
• Lost & Found information
Open:   Monday through Friday, 7 a.m. to 6 p.m., 
  excluding holidays

RTA ON THE INTERNET
Visit RideRTA.com for schedules, maps, Rider Alerts, 
updates and service news.

Follow RTA on Twitter for service alerts and 
updates @GCRTA.

Like RTA on Facebook for information about RTA 
events and promotions. facebook.com/rideRTA.

Download the Transit App for real-time service 
predictions, simple trip planning, step-by-step 
navigation, service disruption notifications, and 
departure and stop reminders.
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